
Compelling assessments 
provide the basis for an 

architected solution.

Quality support following 
the implementation  
increases customer  

satisfaction.

Proficient implementation 
teams ensure successful  

projects with shorter  
deployment cycles.
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are created.
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The ProSys Model



•  Mid- to large-sized companies with an existing  
    legacy contact center infrastructure

•  Clients seeking to build a new contact center 

•  Clients seeking to expand operations that have  
    exhausted capacity within their existing contact  
    center solution

•  Clients interested in moving their contact center  
    infrastructure to a converged VoIP platform

This solution is ideal for:


